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Inthe know...

We've simplified your biil. Now you'll see a clearer summary of
your Monthly Service charges on page 2.

Customer service

Call us anytime: 1-866-519-1263
Manage your account:
business.twec.com/myaccount
Visit us online: business.twc.com
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Accountnumber

826016129 0100658
Customer code 1336

M

Duedate Service perlod Amount due
Jul 09, 2016 07/01-07/31 $3,070.27
Service address

City Of Waco Library-mal

Account Phone 254-709-6915

1717 Austin Ave

Waco, TX 76701-1741

Previous balance & payments

Balance last statement 3,070.27
Payments recelved as of Jun 19, 2016 -3,070.27
Current month

Monthly services 3,050.00
Surcharges 17.20
Taxes and fees 3.07
Total due by Jul 09, 2016 $3,070.27

For your convenience, you may make payments free of charge
at the payment klosk located at 215 Factory Dr. or online
twc.com/MyServices. For a nominal fee, you ma v payatany
participating HEB store or Chapmans Check Cashing. Or, pay
viaa Time Warner Care Professional at 800-TWC-HELP for a
$5.00 fee. Use our automated system to avold this fee.

TIME !VARHE? CABLE

Business Class RN

P.0.BOX B5100 AUSTIN, TX 78708-5100
8260 1600 NO RP 18 06212016 NNNNNYYN 01 007514 0034

CITY OF WACO LIBRARY-MAI
ATTN ESSY DAY

1717 AUSTIN AVE

WACO, TX 767011741
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8260161290100L5803070273

Please enclose this coupan with your payment.

Payment due date
Jul 09, 2016

Account number

826016129 0100658

Please write your account
number on your check.

TIME WARNER CABLE
PO BOX 60074

**Please allow 7-10 days for delivery and payment
processing. Sae reverse slde for more convenlent
payment optlons,

—

Total amount due

$3.070.27
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Amount enclosed

CITY OF INDUSTRY CA 91716-0074
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8260 1600 NO RP 19 06212016 NNNNNYYN D1 007514 0034

City Of Waco Library-mai

Totaldue by Jul 09, 2016: $3,070.27
Account number: 8260 16 128 0100658
Customer code: 1336

Statement date: Jun 19,2016
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continued from previous column

Previous balance

Balance last statement 3070.27
the State Cost Recovery Fee torecover the cost of TWC's Texas
Total previous balance $3,070.27 Margins Tax llabflity.
Payments Taxes and fees
06/02 Credlt Card Payment -3,070.27 Municipal Right-Of-Way Fee 3.07
Total payments -$3,070.27 Totaltaxes andfees $3.07
Monthly services Total due by Jul 09,2016 $3,070.27
TV services #
05/19 Digital Converter 000 Reach us at your convenience
Baslc Tler 0.00 Online
Additional Outlet 000  Visit us at business.twc.com/myaccount to chat with agents online, manage
Quantity 2 your services, access support tools such as FAQs and user guides, and pay
Standard Video-private 0.00 Your billwhenltis convenient for you.
TV services total $0.00  Qyerthe phone
Call us anytime at 1-866-519-1263 1o speak with someone live. For the most
Internet/Dataservices efficient service, have the phone number associated with your account or
06/19 Ethernet EVPL-1C MBPS 700.00  youraccount number available when you call.
Road Runner Firewall Enh 65.00
Ded Internet Access 100m 2,28500
Internet/Dataservices total $3,050.00
Phoneservices
06/19 Ethernet Hub 0.00
Phone services total $0.00
Total monthly services $3,050.00
Surcharges
TWC PUC Recovery Fee 118
TWC State Cost Recovery Fee 16.02
Totalsurcharges $17.20
TWC Imposes surcharges to recover costs of complying with Its
governmental obligations. Specificatly, TWC chooses toimpose
continued en next column
Pay online Customer information

My Account puts you in control!

Enjoy the convenience of anytime access to your
account, save time with easy, online bill payment
and efflclently manage your serviceallin one
place. Your account number and custemer code
are needed to register. Visit us onlineat
business.twc.com/myaccount to get started
today!

Pay by phone

[ i e —ai s e e e R AT
Make a payment free of charge using our
automated payment option at 1-866-519-1263

and authorize payment directly from your bank
account or credit card.

Experiencing technical Issues with closed captioning?
Call1-877-892-4662, email
closedcaption@twcable.com, or fax1-877-430-1386.
Address written complaints to W. Wesselman, Legal,
13820 Sunrise Valley Dr., Herndon, VA 20171, email
ccissues@twcable.com, or fax1-704-697-4935. To
follow Lip on a written submission only, call
1-877-276-7432.

If your check is returned, you expressly authorize your
bank account to be electronically debited for the
amount of the check plus any applicable fees. The use
of a check for paymentis your acknowledgment and
acceptance of this policy and Its terms and conditions.
Nonpayment of any portion of your TV, Internet or
Phone service could result in disconnection of your
TWC services.

To view the call detail for your Business Phone calls,go
to business.twec.com/myaccount.

For information on any upcoming programming
changes please consult the Legal Notices published
in Waco Tribune-Herald on the 1st and 3rd Monday
of each monthand on twc.com.

Time Warner Cable isan Equal Opportunity
Employer M/F/D/V/Drug free workplace. For
career opportunities at Time Warner Cable, visit
twec.com/careers,



TIME \.NARNER CAEBLE
Business Class’
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Customer service Account number

Call us anytime: 1-866-519-1263 8260161291584041
Manage your account: Customer code 5468
business.twc.com/myaccount

Visit us online: business.twec.com

Due date Service period Amount due
Jul14,2016 07/06-08/05 $3,381.90
Service address

Waco County Library

Account Phone 254-750-3692

5301 Bosque Blvd Ste 126

Waco, TX 76710-4444

Previous balance & payments

Balance last statement 6,723.00
Payments received as of Jun 24, 2016 -6,723.00
Monthly services 2,745.00
Surcharges 636.90
Total due by Jul 14, 2016 $3,381.90

For your convenience, you may make payments free of charge
at the payment kiosk located at 215 Factory Dr. or online
twe.com/MyServices. For a nominal fee, you may pay at any
participating HEB store or Chapmans Check Cashing. Or, pay
via a Time Warner Care Professional at 800-TWC-HELP for a
$5.00 fee. Use our automated system to avoid this fee.

’@ TIME VYARNER CABLE
Business Class®

P.0.BOX B5100 AUSTIN, TX 78708-5100
8260 1600 NO RP 24 06252016 NNNNNNNN 01999023

WACO COUNTY LIBRARY

1717 AUSTIN AVE
WACO, TX 767011741

82601k129158404103381902

Please enclose this coupon with your payment.

**Please allow 7-10 days for delivery and payment

processing, See reverse side for more convenient
payment options.

~
Payment due date Total amount due
Jul14,2016 $3.381.90
.
Account number ( Amount enclosed
826016129 1584041
i

Please write your account
number on your check,

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074



8260 1600 NO RP 24 06252016 NNNNNNNN 01 989023

Waco County Library

Total due by Jul14,2016: $3,381.90
Account number: 826016 123 1584041
Customer code: 5468

Statementdate: Jun 24,2016
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TIME YWARNER CABLE
Business Class’
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Reach us at your convenience

Previous balance
Balance last statement 672300 Qpline
Total previous balance $6,723.00 Visitusatbusinesstwccom/myaccount to chat with agents online, manage
your services, access support tools such as FAQs and user guides, and pay

Payments your hill when it is convenient for you.

06/02 Credit Card Payment -6,723.00

Over the phone
Total payments -$6,723.00  Call usanytime at 1-866-519-1263 to speak with someone live. For the most
i efficient service, have the phone number associated with your account or

Monthly services your account number available when you call,
Internet/Dataservices

06/24 Ethernet Interstate 1,035.00
Ethernet Interstate 1,710.00
Internet/Data services total $2,745.00
Total monthly services $2,745.00
Surcharges
TWC Regulatory Recovery Fee 109.41
Federal Universal Service Fund 510.03
TWC State Cost Recovery Fee 17.46
Total surcharges $636.90
TWC imposes surcharges to recover costs of complying with its
governmental obligations. Specifically, TWC chooses to impose
the State Cost Recavery Fee to recover the cost of TWC's Texas
Margins Tax fiability.
Total due by Jul 14,2016 $3,381.90

Pay online Customer information

——————— et
My Account puts you in control!

Enjoy the convenience of anytime access to your
account, save time with easy, online bill payment
and efficiently manage your service all in ong

place. Your account number and customer code
arc needed to register. Visit us online at
business.twc.com/myaccount to get started
today!

Pay by phone
e T ——
Make a payment fre< of chiarge using our
automated payment option at 1-866-519-1263
and authorize payment directly from your bank
account or credit card.

Experiencing technical issues with closed captioning?
Call 1-877-822-4662, email
closadcaptioncotweable.com, or fax 1-877-430-1386.
Addrass written complaints to W. Wessalman, Legal,
13820 Sunrise Valley Dr., Herndon, VA 20171, email
coissues@tweablecom, or fax1-/04-657-4935. To
follow up on a written submission only, call
1-877-275-7432.

If your check is returnad, you expressly authorize your
bank account to be electronically debited for the
amount of the check plus any applicable feas. Theuse
of a check for payment is your acknowledgment and
acceptance of this policy and its terms and conditions.
Nonpayment of any portion of your TV, Internet or
Phone service could rest!'t indisconnection of your
TWCservices.

To view the call detail for your Business Phone calls, go
to business.twe.com/myaccount.

For information on any upcoming programming
changes please consult the Legal Notices published
in Waco Tribune-Herald on the 1st and 3rd Monday
cf eachmonth and on twc.com,

Time Warner Cable is an Equal Opportunity
Employer M/F/D/V/Drug free workplace. For
career opportunities at Time Warner Cable, visit
twc.com/careers.
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Customer service Accountnumber
Call us anytime: 1-866-519-1263 826016129 2283627
Manage your account: Customer code 3213

business.twec.com/myaccount
Visit us online: business.twc.com
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Duedate Service period Amount due
Jul17,2016 07/07-08/06 $2,829.19
Service address

City Waco Library_

Account Phone 254-709-6915

901 EIm St

Waco, TX 76704-2659

Previous balance & payments

Balance last statement 0.00
Current month

Monthly services 86250
Partlal month charges 86250
Credits and one-time charges 500.00
Surcharges 400.24
Taxesand fees 203595
Total due by Jul 17, 2016 $2,829.19

For your convenlence, you may make payments free of charge
at the payment kiosk located at 215 Factory Dr. or online
twe.com/MyServices. For a nominal fee, you may pay at any
participating HEB store or Chapmans Check Cashing. Or, pay
via a Time Warner Care Professional at 800-TWC-HELP for a
$5.00 fee. Use aur automated system to avold this fee.

'@ TIME WARNER CAELE'
Business Class

P.0.BOX B5100 AUSTIN, TX 78708-5100
8260 1600 NC AP 27 06282016 NNNNNYYN 01 005791 0026

CITY WACO LIBRARY_

901ELM ST
WACO, TX 76704-2659
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82b016129228362702829190
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Please enclose this coupon with your payment.

“*Please allow 7-10 days for dellvery and payment
processing. See reverse side for more convenlent
payment options.

Payment due date 4 Total amount due

Jul17, 2016 $2,829.19
N J

Account number r Amount enclosed

826016129 2283627

Please wrlte your account A J

number on your check.

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074
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8260 1600 NO RP 27 06282016 NNNNNYYN 01 005791 0026

City Waco Library_

Totaldueby Jul17,2016: $2,829.19
Account number: 8260 161292283627
Customer code: 3213

Statement date: Jun 27, 2016

Previous balance

Page20f2

TIME WARNER CABLE
— ®
Business Class

Reach us at your convenience

Balance last statement 000  gpline
Total previous balance $0.,00 Visitus at business.twc.com/myaccount to chat with agents online, manage
your services, access support tools such as FAQs and user guides, and pay

Monthly services your bill when it is convenlient for you.
Internet/Dataservices Over the phone

06/27 Ethernet Interstate 86250 Callusanytime at 1-866-519-1263 to speak with someone live. For the most

efficient service, have the phone number associated with your account or

Internet/Dataservices total $862.50 your account number avallable when you call.
Total monthly services $862,50
Partial month charges

06/10 Ethernet Interstate 06/07-07/06 86250
Total partial month charges $862.50
Credits and one-time charges

08/10 Installation 500.00
Total credits and one-time charges $500.00
Surcharges
TWC Regulatory Recovery Fee 68.76
Federal Unlversal Service Fund 32050
TWC State Cost Recovery Fee 10.98
Totalsurcharges $400.24
TWC Imposes surcharges to recover costs of complying with its
governmental obligations. Specifically, TWC chooses toimpose
the State Cost Recovery Fee to recover the cost of TWC's Texas
Margins Tax Hability.
Taxes andfees
State and Local Sales Tax 20395
Totaltaxes and fees $203.95
Total due by Jul 17,2016 $2,829.19

Pay online Customer information

My Account puts you in control!

Enjoy the convenlence of anytime access to your
account, save time with easy, online bill payment
and efficiently manage your service allin one
place. Your account number and customer code
are needed to register. Visit us onlineat
business.twc.com/myaccount to get started
today!

Pay by phone

[ ot e e e e s B U i SR W)
Make a payment free of charge using our
automated payment option at 1-866-519-1263

and authorize payment directly from your bank
account or credit card.

Experiencing technlcal Issues with closed captioning?
Call1-877-892-4662, email
closedcaption@twcable.com, or fax1-877-430-1386.
Address written complaints to W. Wesselman, Legal,
13820 Sunrise Valley Dr,, Herndon, VA 20171, email
ccissues@tweable.com, or fax 1-704-697-4935. To
follow up on a written submissicn only, call
1-877-276-7432.

If your check is returned, you expressly authorize your
bank account to be electronically debited for the
amount of the check plus any applicable fees. The use
ofa check for payment is your acknowledgment and
acceptance of this pollcy and its terms and conditions.
Nonpayment of any portion of your TV, Internet or
Phone service could result in disconnection of your
TWC services.

To view the call detail for your Business Phone calls, go
to business.twc.com/myaccount.

For Information on any upcoming programming
changes ptease consult the Legal Notices published
in Waco Tribune-Herald on the 1st and 3rd Monday
of each month and on twc.com.

Time Warner Cable isan Equal Opportunity
Employer M/F/D/V/Drug free workplace. For
career opportunities at Time Warner Cable, visit
twc.com/careers.
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Inthe know...

We've simplified your bill. Now you'll see a clearer summary of
your Monthly Service charges on page 2.
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Customer service Account number
Call us anytime: 1-866-519-1263 8260161292283627
Manage your account: Customer code 3213

business.twc.com/myaccount
Visit us online: business.twc.com

“

Due date Service perlod Amountdue
N/A 06/07-07/06 $0.00
Service address

City Waco Library_

Account Phone 254-709-6915
S01EIm St

Waco, TX 76704-2659

Previous balance & payments

Balance last statement 0.00
Current month

Credlts and one-time charges 0.00
NOPAYMENT DUE $0.00

For your convenlence, you may make payments free of charge
at the payment klosk focated at 215 Factory Dr. or online
twc.com/MyServices. For a nominal fee, you may payatany
participating HEB store or Chapmans Check Cashing. Or, pay
via a Tlme Warner Care Professional at 800-TWC-HELP for a
$5.00 fee. Use our automated system to avoid this fee.

TIME !\MRNER GABII.
Business Class

P.0.BOX 85100 AUSTIN, TX 78708-5100
8260 1600 NO AP 07 06082016 YNNNNNNN 01 004620 0018

CITY WACO LIBRARY.

SO01ELM ST
WACO, TX 76704-2659
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8cb01E1292283L2700000000

Please enclose this coupen with your payment.

**Please allow 7-10 days for dellvery and payment
processing, See reverse slde for more convenlent
payment options,

Payment due date (- Total amount due
N/A $0.00
N
-
Account number Amount enclosed
826016129 2283627 NOPAYMENT DUE
Please write your account |

number on your check,

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074
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City Waco Library_

NO PAYMENT DUE: $0.00

Account number: 826016 1292283627
Customer code: 3213

Statement date: Jun 07, 2016

o e e e = e e e DA = =SSRy

Previous balance
Balance last statement

Total previous balance

0.00
$0.00

Credits and one-time charges

06/07 Installation

Total credits andone-time charges

NOPAYMENT DUE

0.00
$0.00

$0.00

TR e e e e e

Reach us at your convenience
Online

Vislt us at business.twc.com/myaccount to chat with agents online, manage
your services, access support toals such as FAQs and user guides, and pay

your bill when it is convenient for you.

Over the phone

Call us anytime at 1-866-519-1263 to speak with someane live. For the most
efficient service, have the phone number associated with your account or

your account number available when you call.

ragecol &

TIME !VARNER CABLE@
Business Class

Pay online

[ o s e 0 ]
My Account puts you in control!

Enjoy the convenience of anytime access to your
account, save time with easy, online bill payment
and efficiently manage your service allin one

place. Your account number and customer cede
are needed to register. Visit us onlineat
business.twc.com/myaccount to get started
today!

Pay by phone

P e e e i)
Make a payment free of charge using our
automated payment option at 1-866-519-1263

and authorize payment directly from your bank
account or credit card.

Customer information

Experiencing technical issues with closed captioning?
Call1-877-892-4662, email
closedcaption@twcable.com, or fax 1-877-430-1386.
Address written complaints to W. Wesselman, Legal,
13820 Sunrise Valley Dr., Herndon, VA 20171, email
ccissues@twcablecomn, or fax 1-704-657-4935. To
follow up on a written submission only, call
1-877-276-7432

If your check is returned, you expressly authorize your
bank account to be electronically debited for the
amount of the check plus any applicable fees. The use
of a check for payment s your acknowledgment and
acceptance of this policy and its terms and conditions.
Nonpayment of any portion of your TV, Internet or
Phene service could result in disconnection of your
TWC services.

Ta view the call detail for your Business Phone calls, go
to business.twc.com/myaccount.

For information on any upcoming programming
changes please consult the Legal Notices published
in Waco Tribune-Herald on the 1st and 3rd Monday
of each month and on twc.com.

Time Warner Cable is an Equal Opportunity
Employer M/F/D/V/Drug free workplace. For
career opportunities at Time Warner Cable, visit
twc.com/careers.




